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l. PURPOSE: The purpose of this programis to prepare students for

enpl oynment or

i ndustry.

advanced training in the agricultural sales and services

. PROGRAM STRUCTURE: Thi s program focuses on broad, transferable skills,

stresses the understanding of all aspects of the agricultural sales and

servi ces industry,

and denonstrates such elenments of the industry as

pl anni ng, managenent, finance, technical and production skills,
underlying principles of technol ogy, |abor issues, comunity issues, and

heal th, safety,

and environnmental issues.

At the secondary level, the Agricultural Sales and Services program
consists of the foll owi ng courses:

AGRI CULTURAL SALES AND SERVI CES COURSES - 3 secondary credits

8106810 - Agriscience Foundations 1
8116010 - Agricultural Sales and Services 2
8116020 - Agricultural Sales and Services 3

I11. SPECIAL NOTE: The FFA (for secondary) and the National Postsecondary

Agricul tura

Student Organi zation (for postsecondary) are the

appropriate Career Technical Student Organizations for providing
| eadership training and for reinforcing specific vocational skills.

Career Technica

Student Organi zati ons, when provided, shall be an

i ntegral part of the vocational instructional program and the



activities of such organizations are defined as part of the curriculum
in accordance with Rule 6A-6.065, FAC

Cl assroom shop, and | aboratory activities are an integral part of this
program These activities include instruction in the use of the safety
procedures, tools, equipnment, materials, and processes found in the

i ndustry. Equi pnent and supplies should be provided to enhance hands-on
experiences for students in their chosen occupation. A generic equi pnment
list is available for this program

This program may be offered in postsecondary adult vocational (PSAV)
courses. Vocational credit shall be awarded to the student on a
transcript in accordance with Rule 6A-10.040, FAC

Cooperative training - QJT is appropriate for this program \Wenever
cooperative training - QJT is offered, the following are required for
each student: a training plan, signed by the student, teacher, and

enpl oyer, which includes instructional objectives and a |list of on-the-
job and i n-school |earning experiences; a workstation that reflects
equi pnment, skills, and tasks that are relevant to the occupati on which
the student has chosen as a career goal. The student nust receive
conmpensation for work perforned.

In accordance with Rul e 6A-10.040, FAC, the m ninum basic-skills grade

| evel s required for postsecondary adult vocational students to exit the
program are |listed before the intended outcones for the program These
grade-1level nunbers correspond to grade-equival ent scores obtained on
one of the state-designated basic-skills exam nations. If a student does
not nmeet the basic-skills level required for conpletion of the program
remedi ati on shoul d be provided concurrently in Vocational I|nstructiona
Preparation (VIP). Please refer to the Rule for exenptions.

When a secondary student with a disability is enrolled in a vocationa
class with nodifications to the curriculum framework, the particular

out cones and student performance standards which the student nust master
to earn credit nmust be specified on an individual basis. The job or jobs
for which the student is being trained should be reflected in the
student's desired post school outcone statenent on the Transition

I ndi vi dual Educational Plan (Transition |EP).

SCANS Conpet enci es: To acconplish the Secretary's Conmi ssion on

Achi eving Necessary Skills (SCANS) conpetencies, instructiona
strategies for this program nmust include nethods that require students
to identify, organize, and use resources appropriately; to work with
each other cooperatively and productively; to acquire and use

i nformati on; to understand social, organizational, and technol ogica
systenms; and to work with a variety of tools and equi pnent.
Instructional strategies nust also incorporate nmethods to inprove
students' personal qualities and hi gher-order thinking skills.

| NTENDED OUTCOMES: After successfully conpleting the appropriate
outcones for this program the student will be able to:

OCCUPATI ONAL COVPLETI ON PO NT - DATA CODE A
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Sal es Representative, Farm and Garden Equi pnent and Supplies - DOT

272.357-014

Descri be the soci oecononic role of the agricultural industry.
Apply scientific and technol ogical principles to the
agricultural industry.

Practice agricultural safety.

Denpnstrate the use of tools, equipnment, and instruments in the
agricultural industry.

Descri be the principles of integrated pest managerment (IPM.
Descri be the principles of plant and/or animl growth and
reproducti on.

Apply business skills and econonic principles to the
agricultural industry.

Expl ain the basic marketing processes in the agricultura

i ndustry.

Denonstrate human-rel ati ons, conmuni cations, and | eadership
skills.

Denpnstrate an understandi ng of the basic concepts of

agri busi ness.

Operate and mai ntain equi pnent and maintain the facilities.
Handl e mer chandi se.

Denpnstrate positive custonmer-relations skills.

Denonstrate enployability skills.

Denonstrate know edge of the general principles of

agri busi ness.

Perform agricul tural business activities.

Mer chandi se and sell agricultural products and services.
Perform promoti onal activities.

Cbserve local, state, and federal rules and regul ations.
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DESCRI BE THE SOCI OECONOM C ROLE OF THE AGRI CULTURAL | NDUSTRY- - The

student will be able to:

01.01 Prepare a report on the history of the agricultural industry.

01.02 Di scuss the inmpact of agricultural products and services on the
| ocal, state, national, and gl obal econony.

01.03 I nvestigate career opportunities in the agricultural industry
and identify educational experiences necessary to prepare for
t hose careers.

01.04 Di scuss the role of the agricultural industry in the

i nteraction of population, food, energy, and the environnent.

APPLY SCI ENTI FI C AND TECHNOLOG CAL PRI NCI PLES TO THE AGRI CULTURAL

| NDUSTRY- - The student will be able to:
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Di scuss the inportance of scientific classification in
agriculture.

Use the scientific nethod to solve problems in agriculture.
Expl ain the use of genetics in agriculture, including
probability applications.

Anal yze the inpact of recent technology on the agricultura

i ndustry.

Identify and describe the conponents of an ecosystem both

bi otic and abiotic.

Construct and anal yze a di agram of a bi ol ogi cal food web and
subsequent food chai ns.

Descri be and di agram the water, carbon, nitrogen, oxygen,
sul fur, and phosphorus cycl es.

Eval uate soil profiles, land-capability classes, and soi
conservation practices.

Li st the conmponents of Florida's fresh water systens (Il akes,
ground water, aquifer, sink holes, rivers, and swanmps) and
explain the inmportance of nanagi ng these resources.

Explain the interaction of one natural resource with another
Descri be the causes and effects of air, water, and | and
pollution and identify ways to prevent pollution.

Explain the flow of energy fromthe sun through agricultura
syst emns.

Descri be the environmental requirenments necessary for a
productive natural or man-nmade aquaculture system

Apply principles of waste managenent to environmental problens
comon to agricultural systens.
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04.
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Understand the concept of best managenent practices (BMP) as
applied to agriculture.

Identify advances in biotechnol ogy inpacting agriculture such
as transgenic crops and bi ol ogi cal controls.

Identify computer technol ogy advances such as Geographic
Informati on Systens (GS) and d obal Positioning Systens (GPS)

PRACTI CE AGRI CULTURAL SAFETY--The student will be able to:
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Li st the nmost common causes of agricultural accidents.

Di scuss the inmportance of follow ng proper safety precautions
in the agricultural industry.

Denonstrate safety procedures in the classroom |aboratory, and
wor kpl ace.

Descri be synmptons of pesticide poisoning.

Extract pertinent information froma pesticide |abel and

Mat eri al Safety Data Sheet (MSDS).

Select, mx, and apply a nonrestricted chemical, according to
the | abel and according to Environmental Protection Agency
(EPA), MsSDS, and Wbrker Protection Standard regul ati ons.

Cl ean and store pesticide application equi pnent, safety
clothing, and safety equi pnent.

Identify the proper disposal of containers and residua
pesti ci des.

Di scuss the proper procedures of basic first aid and
cardi opul nonary resuscitation (CPR).

DEMONSTRATE THE USE OF TOCLS, EQUI PMENT AND | NSTRUMENTS | N THE

AGRI CULTURAL | NDUSTRY--The student will be able to:
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Choose the proper tools, equipnent, and instrunments for a
specific job.

Descri be the principles of selected nmechanical applications
(e.g. levers, pulleys, hydraulics, internal conbustion).
Calibrate spray equi pnment; solve tinme, distance, area, volune
rati o, proportion, and percentage problens in agriscience.
Denonstrate the ability to use an equi pnment manual
Denonstrate the use of selected tools, equipnent, and

i nstrunents.

Service, maintain, and store tools, equipnent, instrunents, and
suppl i es.

DESCRI BE THE PRI NCI PLES OF PEST MANAGEMENT --The student will be able

to:

05.
05.

05.

01
02

03

Identify types of pests and beneficials.

Identify and sel ect an appropriate control for each type of
pest and/or weed.

Descri be the principles and benefits of integrated pest
managenent .

DESCRI BE THE PRI NCI PLES OF PLANT AND/ OR ANI MAL NUTRI ENT GROMH AND

REPRODUCTI ON- - The student will be able to:
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pl ant :
01 Descri be the structure functions of plant parts including
roots, stens, |eaves, and flowers.
02 Descri be the processes of plant growth including
phot osynthesi s, respiration and nutrient uptake.
03 Propagate plants through sexual and asexual neans.
04 Identify the nutrients required for plant growh and
devel opnent and the role of each
05 Extract pertinent information froma fertilizer |abel
ani mal :
07 Identify the nutrients required for animal growth and
devel opnent and the role of each
08 Identify and descri be the anatonical systens of animals and the
functi ons of each, including mjor conponents.
09 Descri be the process of animal reproduction.

APPLY BUSI NESS SKILLS AND ECONOM C PRI NCI PLES TO THE AGRI CULTURAL

| NDUSTRY- - The student will be able to:

07.01 Expl ain the basic econonmic principles in the agricultura
i ndustry.

07.02 Expl ain the inportance and inpacts of |local, state, and federa
regul ati ons and required docunmentation affecting the
agricultural industry.

07.03 Descri be the types of agribusiness by organizational structure
(i.e. sole proprietorship, partnership, corporation,
cooperatives).

07.04 Sel ect and use computer applications.

07. 05 Anal yze and interpret agribusiness data

07. 06 Keep and mai ntain supervised agricultural experience (SAE)
records.

07. 07 Interpret | egal descriptions of |and.

EXPLAI N THE BASI C MARKETI NG PROCESSES | N THE AGRI CULTURAL | NDUSTRY- - The

student will be able to:

08.01 Descri be key factors in marketing agricultural products.

08. 02 Sel ect agricultural products according to grades and standards.

DEMONSTRATE HUMAN- RELATI ONS, COVMUNI CATI ONS, AND LEADERSHI P SKI LLS- - The

student will be able to:

09.01 Denonstrate acceptable work habits and attitudes.

09. 02 Correctly follow oral and witten directions and ask questions
that clarify directions, as needed.

09. 03 Comuni cate effectively in verbal, witten, and nonverba
nodes.

09. 04 Recogni ze and denmponstrate good |istening skills.

09. 05 Conduct small informal and formal group neetings.



09. 06 Identify the opportunities for | eadership devel opment avail abl e
t hrough an appropriate student and/or professiona
or gani zati on.

09. 07 Recogni ze and denmpbnstrate comruni cations skills in the
wor kpl ace.

09. 08 Denonstrate effective tel ephone skills.

10.0 DEMONSTRATE AN UNDERSTANDI NG OF THE BASI C CONCEPTS OF AGRI BUSI NESS- - The
student will be able to:

10.01 Expl ain the followi ng concepts:
a. business cycle
b. profit
c. conpetition
10. 02 Descri be rel evant ethical issues in agribusiness.

11. 0 OPERATE AND MAI NTAI N EQUI PMENT AND MAI NTAIN THE FACI LI Tl ES- - The st udent
will be able to:

11.01 Operate and maintain the equi pnent appropriate to an
agri busi ness.

11.02 Mai nt ai n grounds, wal kways, and facilities.

11.03 Assenbl e tool s and equi pment, using manufacturers' nmanuals.

11.04 Performroutine mai ntenance on agricultural equipnment, using
manuf acturers' manual s.

11. 05 Construct and repair structures, observing safety precautions.

11. 06 Fol | ow saf ety precauti ons when working with equi pment.

11. 07 Mai nt ai n mai nt enance and repair records, using the computer-
application program where applicable.

12. 0 HANDLE MERCHANDI SE--The student will be able to:

12.01 Load and unl oad delivery vehicles.

12.02 Process inconi ng nerchandi se, including checking against the
i nvoi ce and returning unusabl e nmerchandi se.

12. 03 Store received agricultural products according to the
manuf acturer's specifications.

12. 04 Prepare agricultural products for shipnment.

12. 05 Safely store flammable |iquids and agricultural chenicals.

12. 06 Conduct an inventory and utilize a conputerized inventory-
control system

12. 07 Rotate the inventory.

13.0 DEMONSTRATE POSI TI VE CUSTOMER- RELATI ONS SKI LLS--The student will be able
to:

13.01 Mai ntain a custonmer file system

13.02 Exerci se self-control

13.03 Identify and denonstrate appropriate responses to criticism and
prai se.

13.04 Explain the effects of positive human rel ati ons on success in
t he busi ness.

13. 05 Denpnstrate respect for the customer's desires and property.



14.

15.

16.

13.

06

Denpnstrate effective tel ephone skills to enhance custoner
rel ations.

DEMONSTRATE EMPLOYABI LI TY SKILLS--The student will be able to:

14.

14.
14.
14.
14.

14.
14.
14.

14.
14.
14.
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Conduct a job search and identify advanced-training
opportunities and their requiremnments.

Cal cul ate the enployer's investment cost for an enpl oyee.
Secure information about a job, including enployee benefits.
Wite a resune.

Evaluate a job offer, considering various factors such as
career advancenent, job satisfaction, enployee benefits, etc.
Denpnstrate ethical and responsible practices.

Exhibit pride in the quality of work perfornmed.

Descri be the advantages of a good driving record and the

ram fications of a poor driving record on enployability
opportunities.

Describe Florida's "Ri ght-to-Know' Law.

Expl ain the inmportance of confidentiality in the workpl ace.
Denonstrate appropriate responses to performance eval uations
fromthe enployer, the supervisor, and other persons in the
wor kpl ace.

DEMONSTRATE KNOAMLEDGE OF THE GENERAL PRI NCI PLES OF AGRI BUSI NESS- - The

student will be able to:

15.01 Explain the different types of record-keeping systems used in
agri busi ness.

15. 02 Expl ain and differentiate variable and fixed costs.

15. 03 Identify the various types and sources of credit.

15. 04 Cal cul ate the tine value of noney.

15. 05 Descri be the deci sion-making process involved in purchasing

capi tal and sal es products.

PERFORM AGRI CULTURAL BUSI NESS ACTI VI TI ES--The student will be able to:

16.
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Open and close the store or facility.

Operate sal es counter equi prment.

Mai nt ai n busi ness records.

Order supplies and equi prent through various nethods, including
catal ogs and tel e- and el ectroni c-comuni cati on devi ces.

Cal cul ate margins and di scounts for agricultural supplies and
products (e.g., cash, bulk, quantity, early season, etc.).
Label and price nmerchandi se, considering the factors invol ved
in pricing agricultural products and services.

Update prices on nerchandi se.

Code and date merchandi se.

Mai ntain a | edger of accounts, including the calculation of

i nterest.

Use a conputer, denmonstrating word-processing skills and the
ability to maintain a database, produce a spreadsheet, and
access an el ectroni c network.



17.0 MERCHANDI SE AND SELL AGRI CULTURAL PRODUCTS AND SERVI CES- - The st udent
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19.
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be able to:

Anal yze marketing and pricing alternatives.

Differentiate marketing, pricing, value, and gradi ng standards
for different agricultural products.

Mer chandi se/ di spl ay agricul tural products.

Expl ai n the purpose, benefit, and quality of the products sold.
Det ermi ne customer needs and wants.

Reconmend products and services that neet the customer's needs
or wants.

Denonstrate effective sales principles and techniques.

Take and fill customer orders by various neans, including

el ectroni ¢ comruni cati ons.

Perform sal es counter activities (e.g., processing sales
transactions, conpleting a purchase order and an invoice,
calculating state sales tax, etc.).

Follow up to ensure the quality of services provided to

cust oner s.

Provi de techni cal assistance to custoners.

Process custoner conpl aints.

PERFORM PROMOTI ONAL ACTI VI TI ES- - The student will be able to:

18.
18.
18.
18.

18.

01
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05

Identify potential customers.

Col l ect and anal yze market infornmation.

Devel op a plan for advertising an agricul tural product or
service.

Identify and participate in appropriate trade shows and
denonstrati ons.

Make an oral presentation in a pronotional neeting, utilizing
vi sual aids.

OBSERVE LOCAL, STATE, AND FEDERAL RULES AND RECULATI ONS-- The student

wi |

19.
19.

19.
19.

19.

01
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04

05

able to:

Identify current basic governnent agricultural prograns.

Mai ntain licensing, inspection, and governnent-record

requi renents.

Mai ntain state and federal tax records.

Identify the governnental and regul atory agencies related to
agri busi ness and explain their inpact on agribusiness.
Identify the sources of technical assistance available from
private and government agenci es.



Program 8116000 Agricultural Sales and Services July 2001

Fl ori da Departnment of Education
STUDENT PERFORMANCE STANDARDS

Cour se Nunber: 8106810
Course Title: Agri sci ence Foundati ons
Course Credit: 1

COURSE DESCRI PTI ON:

This course was devel oped as a core and is designed to devel op conpetencies in the
areas of agricultural history; global inmportance of agriculture; career
opportunities; applied scientific and technol ogi cal concepts; ecosystens;
agricultural safety; principles of integrated pest nanagenent; principles of plant
and ani mal growth; econom c principles; agricultural marketing; and human rel ations
skills.

01.0 DESCRIBE THE SOCI OECONOM C ROLE OF THE AGRI CULTURAL | NDUSTRY- - The student will
be able to:

01.01 Prepare a report on the history of the agricultural industry.
01.02 Di scuss the inmpact of agricultural products and services on the
| ocal, state, national, and gl obal econony.

01.03 I nvestigate career opportunities in the agricultural industry and
i dentify educational experiences necessary to prepare for those
careers.

01.04 Di scuss the role of the agricultural industry in the interaction of
popul ation, food, energy, and the environnent.

02.0 APPLY SCI ENTI FI C AND TECHNOLOG CAL PRI NCI PLES TO THE AGRI CULTURAL | NDUSTRY- -
The student will be able to:

02.01 Di scuss the inportance of scientific classification in agriculture.

02.02 Use the scientific nethod to solve problems in agriculture.

02.03 Expl ain the use of genetics in agriculture, including probability
applications.

02. 04 Anal yze the inmpact of recent technology on the agricultural industry.

02. 05 Identify and descri be the conmponents of an ecosystem both biotic and
abiotic.

02. 06 Construct and anal yze a di agram of a bi ol ogi cal food web and
subsequent food chai ns.

02. 07 Descri be and di agram the water, carbon, nitrogen, oxygen, sulfur, and
phosphorus cycl es.

02.08 Eval uate soil profiles, land-capability classes, and soi
conservation practices.

02. 09 Li st the components of Florida's fresh water systens (I|akes, ground
wat er, aquifer, sink holes, rivers, and swanps) and explain the
i mportance of managi ng these resources.

02.10 Explain the interaction of one natural resource with another

02.11 Descri be the causes and effects of air, water, and land pollution and
identify ways to prevent pollution

02.12 Explain the flow of energy fromthe sun through agricultural systens.

10
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Descri be the environmental requirements necessary for a productive
natural or man-nade aquacul ture system

Apply principles of waste managenent to environmental problens commn
to agricultural systens.

Understand the concept of best managenent practices (BMP) as applied
to agriculture.

Identify advances in biotechnol ogy inpacting agriculture such as
transgeni ¢ crops and bi ol ogical controls.

Identify conmputer technol ogy advances such as Geographic Information
Systens (G'S) and d obal Positioning Systenms (GPS).

PRACTI CE AGRI CULTURAL SAFETY--The student will be able to:

03.
03.

03.

03.
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03.

03.
03.
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Li st the nmost common causes of agricultural accidents.

Di scuss the inmportance of follow ng proper safety precautions in the
agricultural industry.

Denonstrate safety procedures in the classroom |aboratory, and
wor kpl ace.

Descri be synmptons of pesticide poisoning.

Extract pertinent information froma pesticide |abel and Materi al

Saf ety Data Sheet (MSDS).

Select, mx, and apply a nonrestricted chenical, according to the

| abel and according to Environnental Protection Agency (EPA), MSDS
and Worker Protection Standard regul ati ons.

Cl ean and store pesticide application equipnent, safety clothing, and
safety equi prment.

Identify the proper disposal of containers and residual pesticides.
Di scuss the proper procedures of basic first aid and cardi opul nonary
resuscitation (CPR)

DEMONSTRATE THE USE OF TOCLS, EQUI PMENT AND | NSTRUMENTS | N THE AGRI CULTURAL

| NDUSTRY- - The student will be able to:

04.

04.

04.

04.

04.
04.

01
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03
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05
06

Choose the proper tools, equipnent, and instruments for a specific

j ob.

Descri be the principles of selected nechanical applications (e.qg.

| evers, pulleys, hydraulics, internal conbustion).

Cali brate spray equi pnment; solve tinme, distance, area, volume ratio,
proportion, and percentage problens in agriscience.

Denonstrate the ability to use an equi pnment manual

Denonstrate the use of selected tools, equipnent, and instrunments.
Service, maintain, and store tools, equipnent, instrunents, and
suppl i es.

DESCRI BE THE PRI NCI PLES OF PEST MANAGEMENT --The student will be able to:

05.
05.

05.

01
02

03

Identify types of pests and beneficials.

Identify and sel ect an appropriate control for each type of pest
and/ or weed.

Descri be the principles and benefits of integrated pest managenent.

DESCRI BE THE PRI NCI PLES OF PLANT AND/ OR ANI MAL NUTRI ENT GROMH AND

REPRODUCTI ON- - The student will be able to:

11



07.

08.

09.

0

For plant:

06. 01 Descri be the structure functions of plant parts including roots,
stenms, |eaves, and flowers.

06. 02 Descri be the processes of plant growth including photosynthesis,
respiration and nutrient uptake.

06. 03 Propagate plants through sexual and asexual neans.

06. 04 Identify the nutrients required for plant growh and
devel opnent and the role of each.

06. 05 Extract pertinent information froma fertilizer |abel.

For ani mal :

06. 07 Identify the nutrients required for animal growth and devel opment and
the rol e of each.

06. 08 Identify and descri be the anatonical systens of animals and the
functi ons of each, including mjor conponents.

06. 09 Descri be the process of animal reproduction.

APPLY BUSI NESS SKILLS AND ECONOM C PRI NCI PLES TO THE AGRI CULTURAL | NDUSTRY- -

The student will be able to:

07.01 Expl ain the basic econonmic principles in the agricultural industry.

07.02 Expl ain the inportance and inpacts of |ocal, state, and federal
regul ati ons and required docunentation affecting the agricultural
i ndustry.

07.03 Descri be the types of agribusiness by organizational structure (i.e.
sol e proprietorship, partnership, corporation, cooperatives).

07.04 Sel ect and use computer applications.

07. 05 Anal yze and interpret agribusiness data.

07. 06 Keep and mai ntain supervised agricultural experience (SAE) records.

07. 07 Interpret | egal descriptions of |and.

EXPLAI N THE BASI C MARKETI NG PROCESSES | N THE AGRI CULTURAL | NDUSTRY- - The

student will be able to:

08.01 Descri be key factors in marketing agricultural products.

08. 02 Sel ect agricultural products according to grades and standards.

DEMONSTRATE HUMAN- RELATI ONS, COVMUNI CATI ONS, AND LEADERSHI P SKI LLS- - The

student will be able to:

09.01 Denonstrate acceptable work habits and attitudes.

09. 02 Correctly follow oral and witten directions and ask questions that
clarify directions, as needed.

09. 03 Comuni cate effectively in verbal, witten, and nonverbal nodes.

09. 04 Recogni ze and denmponstrate good |istening skills.

09. 05 Conduct small informal and formal group neetings.

09. 06 Identify the opportunities for | eadership devel opment avail abl e
through an appropriate student and/or professional organization.

09. 07 Recogni ze and denmpnstrate comuni cations skills in the workpl ace.

09. 08 Denpnstrate effective tel ephone skills.
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Program 8116000 Agricultural Sales and Services July 2001

Fl ori da Departnment of Education
STUDENT PERFORMANCE STANDARDS

Cour se Nunber: 8116010
Course Title: Agricultural Sales and Services 2
Course Credit: 1

COURSE DESCRI PTI ON:

This course is designed to devel op conpetencies in the basic concepts of

agri busi ness; the operation and nai ntenance of equi prent and mai ntenance of
facilities; handling nmerchandi se; denonstration of positive custoner-rel ations
and enployability skills.

10.0 DEMONSTRATE AN UNDERSTANDI NG OF THE BASI C CONCEPTS OF AGRI BUSI NESS- - The
student will be able to:

10.01 Explain the followi ng concepts:
a. business cycle
b. profit
c. conpetition
10. 02 Descri be rel evant ethical issues in agribusiness.

11. 0 OPERATE AND MAI NTAI N EQUI PMENT AND MAI NTAIN THE FACI LI Tl ES- - The st udent
will be able to:

11.01 Operate and maintain the equi pnent appropriate to an
agri busi ness.

11.02 Mai nt ai n grounds, wal kways, and facilities.

11.03 Assenbl e tool s and equi pment, using manufacturers' nmanuals.

11.04 Performroutine mai ntenance on agricultural equiprment, using
manuf acturers' manual s.

11. 05 Construct and repair structures, observing safety precautions.

11. 06 Fol | ow saf ety precauti ons when working with equi prment.

11. 07 Mai nt ai n mai nt enance and repair records, using the computer-
application program where applicable.

12. 0 HANDLE MERCHANDI SE--The student will be able to:

12.01 Load and unl oad delivery vehicles.

12. 02 Process inconmi ng nerchandi se, including checking against the
i nvoi ce and returning unusabl e nmerchandi se.

12.03 Store received agricultural products according to the
manuf acturer's specifications.

12. 04 Prepare agricultural products for shipnment.

12. 05 Safely store flammble |iquids and agricultural chenicals.

12. 06 Conduct an inventory and utilize a conputerized inventory-
control system

12. 07 Rotate the inventory.

13.0 DEMONSTRATE POSI TI VE CUSTOMER- RELATI ONS SKI LLS--The student will be able
to:
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13.01 Mai ntain a custonmer file system

13.02 Exerci se self-control

13.03 Identify and denonstrate appropriate responses to criticism and
prai se.

13.04 Explain the effects of positive human rel ations on success in
t he busi ness.

13. 05 Denpnstrate respect for the customer's desires and property.

13. 06 Denpnstrate effective tel ephone skills to enhance custoner
rel ations.

DEMONSTRATE EMPLOYABI LI TY SKILLS--The student will be able to:

14. 01 Conduct a job search and identify advanced-training
opportunities and their requiremnments.

14. 02 Cal cul ate the enployer's investnment cost for an enpl oyee.

14. 03 Secure information about a job, including enployee benefits.

14.04 Wite a resune.

14. 05 Evaluate a job offer, considering various factors such as
career advancenent, job satisfaction, enployee benefits, etc.

14. 06 Denpnstrate ethical and responsible practices.

14. 07 Exhibit pride in the quality of work perfornmed.

14. 08 Descri be the advantages of a good driving record and the
ram fications of a poor driving record on enployability
opportunities.

14. 09 Describe Florida's "Ri ght-to-Know' Law.

14. 10 Expl ain the inmportance of confidentiality in the workpl ace.

14. 11 Denonstrate appropriate responses to performance eval uations
fromthe enployer, the supervisor, and other persons in the
wor kpl ace.
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Program 8116000 Agricultural Sales and Services July 2001

Fl ori da Departnment of Education
STUDENT PERFORMANCE STANDARDS

Cour se Nunber: 8116020
Course Title: Agricultural Sales and Services 3
Course Credit: 1

COURSE DESCRI PTI ON:

This course is designed to devel op conpetencies in the general principles of

agri busi ness; perform ng agricultural business activities; merchandi sing and

selling agricultural products and services; perform ng pronotional activities
and local, state, and federal rules and regul ations.

15.0 DEMONSTRATE KNOW.EDGE OF THE GENERAL PRI NClI PLES OF AGRI BUSI NESS- - The
student will be able to:

15.01 Explain the different types of record-keeping systems used in
agri busi ness.

15. 02 Expl ain and differentiate variable and fixed costs.

15. 03 Identify the various types and sources of credit.

15. 04 Cal cul ate the tinme value of noney.

15. 05 Descri be the deci sion-maki ng process involved in purchasing
capi tal and sal es products.

16.0 PERFORM ACRI CULTURAL BUSI NESS ACTI VI TIES--The student will be able to:

16. 01 Open and close the store or facility.

16. 02 Operate sal es counter equi prment.

16. 03 Mai nt ai n busi ness records.

16. 04 Order supplies and equi prent through various nethods, including
catal ogs and tel e- and el ectroni c-comuni cati on devi ces.

16. 05 Cal cul ate margins and di scounts for agricultural supplies and
products (e.g., cash, bulk, quantity, early season, etc.).

16. 06 Label and price merchandi se, considering the factors invol ved
in pricing agricultural products and services.

16. 07 Update prices on nerchandi se.

16. 08 Code and date merchandi se.

16. 09 Mai ntain a | edger of accounts, including the calculation of
i nterest.

16. 10 Use a conmputer, denmonstrating word-processing skills and the
ability to maintain a database, produce a spreadsheet, and
access an el ectroni c network.

17.0 MERCHANDI SE AND SELL AGRI CULTURAL PRODUCTS AND SERVI CES-- The student
will be able to:

17.01 Anal yze marketing and pricing alternatives.

17.02 Differentiate marketing, pricing, value, and gradi ng standards
for different agricultural products.

17.03 Mer chandi se/ di spl ay agricul tural products.

17. 04 Expl ai n the purpose, benefit, and quality of the products sold.
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17. 05 Det ermi ne customer needs and wants.
17. 06 Reconmend products and services that neet the customer's needs

or wants.
17. 07 Denonstrate effective sales principles and techniques.
17.08 Take and fill customer orders by various neans, including

el ectroni ¢ comruni cati ons.

17.09 Perform sal es counter activities (e.g., processing sales
transactions, conpleting a purchase order and an invoice,
calculating state sales tax, etc.).

17.10 Follow up to ensure the quality of services provided to
cust oner s.

17.11 Provi de techni cal assistance to custoners.

17.12 Process custoner conpl aints.

18.0 PERFORM PROMOTI ONAL ACTI VI TI ES--The student will be able to:

18.01 Identify potential customers.

18. 02 Col | ect and anal yze market infornmation.

18. 03 Devel op a plan for advertising an agricul tural product or
service.

18. 04 Identify and participate in appropriate trade shows and
denonstrati ons.

18. 05 Make an oral presentation in a pronotional neeting, utilizing
vi sual aids.

19.0 OBSERVE LOCAL, STATE, AND FEDERAL RULES AND REGULATI ONS-- The student
will be able to:

19.01 Identify current basic governnent agricultural prograns.

19. 02 Mai ntain licensing, inspection, and governnent-record
requi renents.

19.03 Mai ntain state and federal tax records.

19. 04 Identify the governnental and regul atory agencies related to
agri busi ness and explain their inpact on agribusiness.
19. 05 Identify the sources of technical assistance available from

private and government agenci es.
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